GRIEVANCE RESOLUTION MECHANISM FOR SFD STAFF (MBJ WORKER’S
REPRESENTATIVE LEVEL AND MBJ MANAGEMENT LEVEL)

Complaints

v

Received by MBJ worker’s
representative (According to
the grades)

v

Compiled

v

Complaints presented during
MBJ Worker’s
representative meeting

!

No

A

Complaints not resolve

v

Complaints brought up to
MBJ Management level Yes

+ A 4

Complaints resolved Complaints resolved

A 4

MBJ worker’s representative
compiled the resolved
complaints

A 4




